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Coverage

·EqualityCare (WY Medicaid) will pay for 

telehealth services that meet the 

requirements details in this presentation 

for dates of service beginning May 1, 2007 

forward.



What is Telehealth?

·It is an electronic real time synchronous 

audio-visual contact between a patient 

and healthcare practitioner relating to the 

healthcare diagnosis or treatment of the 

patient.

·The patient and practitioner interact as if 

they were having a face-to-face service.



What is Telehealth?

·Telehealth is part of an approach to address the 
problem of provider distribution and the 
development of health systems in medically 
underserved areas by improving communication 
capabilities and providing convenient access to 
current information, consultations and other forms of 
support.

·Telehealth DOES NOT mean a telephone 
conversation, electronic mail message (email) or 
facsimile transmission (fax) between a healthcare 
practitioner and patient or a consultation between 
two healthcare practitioners.  

·Services WILL NOT be reimbursed when provided 
via a videophone or webcam.



How is Telehealth set up?

·Services are provided with specialized 
equipment at each site including:

ƁVideo camera

ƁMonitor

·The patient and referring/presenting 
physician are in one location called the 
hub site

·The healthcare practitioner or 
consulting physician is in another 
location called the spoke site



Visual Layout of Telehealth Sites
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Who can bill for Telehealth?

·All enrolled EqualityCare providers can 

bill for telehealth services including out-

of-state providers

·Each site will bill for their own services



Patient Consent

·The healthcare practitioner who has 

ultimate authority over the care of the 

primary diagnosis of the patient must 

obtain written informed consent from the 

patient or the patientõs legal 

representative

·This should be maintained in the patientõs 

permanent record



Hub Sites

·Acceptable Hub Sites for EqualityCare covered 
telehealth services include:

ƁPhysicianõs Office

ƁPsychologistõs Office

ƁNurse Practitionerõs Office

ƁCritical Access Hospitals

ƁRural Health Clinics

ƁFederally Qualified Health Centers (FQHC)

ƁHospitals (as defined by Medicare, including general 
acute care hospitals and acute psychiatric hospitals)

ƁCommunity Mental Health or Substance Abuse 
Centers



Spoke Sites

·Consulting practitioners who are eligible 

to provide telehealth services at the 

Spoke Sites include:

ƁAny Licensed physician

ƁPhysicianõs Assistants practicing under the 
supervision of a physician

ƁAdvanced Practitioners of Nursing



Requirements

·To receive payment for services delivered 

through telehealth technology from 

EqualityCare:

ƁThe service must be medically necessary and 

follow generally accepted standards of care

ƁThe service must be a service covered by 

EqualityCare

ƁClaims must be made according to 

EqualityCare billing instructions



Requirements

ƁThe same procedure codes and rates apply as 

for services delivered in person (so bill your 

usual and customary charge for service)

ƁQuality assurance/improvement activities 

relative to telehealth delivered services need 

to be identified, documented and monitored

ƁProviders need to develop and document 

evaluation processes and patient outcomes 

related to the telehealth program, visits, 

provider access and patient satisfaction



Requirements

ƁAll service providers are required to develop and 
maintain written documentation in the form of 
progress notes the same as is originated during an in-
person visit or consultation with the exception of the 
mode of communication (teleconference) should be 
noted

ƁIf the patient and/or legal guardian indicate at any 
point that he/she wants to stop using the technology, 
the service should cease immediately and an 
alternative appointment set up

ƁAll interactive video telecommunication must comply 
with HIPPA patient privacy regulations at the site 
where the patient is located, the site where the 
consultant is located and in the transmission process




