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2009 Changes in Dental Billing

D0000—Broken Appointment Code
Effective August 1, 2009 EqualityCare dental providers will now be able to bill
D0000 for a No call/No show dental appointment by an EqualityCare client.
Please bill this on an ADA 2006 claim form with the date of service being the
broken appointment date and the amount being $0. This code will help the
provider’s office and EqualityCare track the number of broken appointments
made by a client.

D1510 and D1515—Space Maintainers
Effective August 1, 2009 EqualityCare dental providers will now be required to
include the quadrant in box 25 (area of oral cavity) of the 2006 ADA claim form.
Please use UL,UR,LL, or LR to indicate which area of the oral cavity the space
maintainer was placed.

D8050 and D8060—Interceptive Orthodontics
Effective August 1, 2009 EqualityCare dental providers will now be required to
include the arch in box 25 (area of oral cavity) of the 2006 ADA claim form.
Please use the 01 (upper arch) and 02 (lower arch) indicators to indicate which
arch the interceptive orthodontic treatment was done.

D2642, D2643, D2644— Onlays
Effective August 15, 2009 EqualityCare will close these Onlay codes. Dental
Providers will no longer be able to bill for D2642, D2643, and D2644.

Please expect more changes in dental billing to follow. A new 2009 dental manual

will be sent to each EqualityCare provider when all of the new changes have been

completed. If you have any questions regarding these new billing changes please
call ACS Dental Services at 1-866-863-5806.
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Important information
Interactive Voice Response (IVRS) 1-800-251-1270
ACS Dental Services 1-888-863-5806
Online help http://equalitycare.acs-inc.com

Important Changes! Please read!
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ACS, Inc
P.O. Box 667
Cheyenne, WY 82003-
0667

DENTAL SERVICES
1-888-863-5806

IVRS
1-800-251-1270

FAX:
(307) 772-8405

We’re on the Web!

http://wyequalitycare.acs-
inc.com




