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FQHC/RHC/CORF 

 

EEqquuaalliittyyCCaarree NNeewwss

Effective August 1, 2008 

YOUR IMMEDIATE ATTENTION IS REQUIRED  

 Please share this bulletin with the following staff: 

     □ Office Manager 
     □ EqualityCare Biller 
FQHC/RHC 
Effective August 1, 2008 the billing procedures for FQHC’s and RHC’s will change.   All 
line items must be reported with respective codes entered on the claim.  The line items will 
not alter the payment as facilities will still be paid an established encounter rate. Submitting 
claims without the line item detail will cause a denial on the claim. This change is being 
required in order to accurately reflect services provided. 
 
Directions: 
 

• Line one will not change.  Continue to enter the encounter revenue code, 
procedure code, dates of service and your usual and customary charges. 

 
• All other lines must be detailed with appropriate revenue and procedure codes for 

the provided services.  Additional lines do not require a line item charge. 
 
CORF 
Effective beginning August 1st, 2008 there will be a change it how your claims should be 
submitted. When billing Wyoming EqualityCare, each line item will require the appropriate 
Revenue code and the appropriate CPT/HCPCS code.  
 
In accordance with Medicare’s guidelines and billing instructions, your claims will be paid 
off the CPT/HCPCS codes instead of the Revenue code. For a list of all fees please visit the 
EqualityCare website at http://wyequalitycare.acsinc.com/index2.html and click on “Fee 
Schedules.”  
 
If you have additional questions regarding billing or covered services, please contact the  

ACS Provider Relations Unit at (307) 772-8401  
or toll free at (800) 251-1268.  Call center hours are  

Monday through Friday from 9am-5pm. 
 



Important Changes!   Please read! 

ACS, Inc 
P.O. Box 667 

Cheyenne, WY 82003-
0667 

 
PHONE: 

(800) 251-1268 
 

IN CHEYENNE: 
(307) 772-8401 

 
FAX: 

(307) 772-8405 
 

We’re on the Web! 
 

http://wyequalitycare.acs-
inc.com 
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