Attention EqualityCare Providers Institutional
July 2009 09-003

PASRR Level I and LT101 Web Portal Delay

Please share this bulletin with the following staff:

0 Office Manager
0 EqualityCare Biller
o Other

In June, you received a bulletin regarding two enhancements coming to the EqualityCare
Web portal: PASRR Level | Entry and LT101 Inquiry. The bulletin stated both
enhancements would be implemented by August 1st. However, due to the complexity of the
changes, implementation is being delayed until September 14th.

Registering to Use the EqualityCare Web Portal

Registration will be required to use the PASRR Level | Entry and LT101 Inquiry
enhancements. If your organization has still not registered to use the EqualityCare Web
portal, please download and complete the EqualityCare EDI Application and Trading Partner
Agreement. Both forms can be found at:

wyequalitycare.acs-inc.com/forms/EDI_Application_072309.pdf

Once your completed application is received and processed, you will receive a welcome letter
with your unique user 1D and Web portal registration instructions. You may also access these
instructions via the EqualityCare website wyequalitycare.acs-inc.com under “Web Portal
Tutorials” link.

Additional information regarding these enhancements will be mailed prior to the September
14th implementation date.

A copy of this bulletin can be found on the EqualityCare website at
http://wyequalitycare.acs-inc.com

If you have additional questions regarding billing or covered services, please contact the
ACS Provider Relations Unit at (800) 251-1268. Call center hours are
Monday through Friday from 9am to 5pm.
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We’re on the Web!
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