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Please share this bulletin with the following staff: 

    □ EqualityCare Biller 

    □ Pharmacist(s) 

    □ Other ____________ 
 

Effective May 28, 2009, Wyoming EqualityCare Office of Pharmacy 

Services will have a new Pharmacy Benefit Management (PBM) contractor 

for processing Wyoming EqualityCare pharmacy claims. 
 

Please note these important transition dates. 

 

EqualityCare Web Portal 

 

•  After August 14, 2009, pharmacies will no longer be able to download 835 Claims 

Payment Remittances processed by ACS. 

 

Claims Processing 

 

• At 6:00 pm MDT on May 26, 2009, ACS will stop processing EqualityCare 

pharmacy claims. 

• Beginning May 28, 2009 Goold Health Systems (GHS) will begin processing 

 Wyoming EqualityCare pharmacy claims. 

 

Payment 

 

• Last ACS payment cycle will be May 26, 2009.  ACS will mail checks on May 

28, 2009. 

 

ACS Call Center 

 

• Effective 6:00 pm MDT on May 26, 2009,  ACS PBM Call Center will no longer 

accept pharmacy inquiries. 

• For inquiries on May 27, 2009 contact Office of Pharmacy Services (OPS) at 1-

800-438-5785. 

 


