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The Medicaid Call Center will help you with 
medical travel funds. Prior to your 
appointment, you must contact the 
Call Center at 800-595-0011 for 
approval Monday – Friday from 8:30-
4:30 pm.  You may leave a message 
anytime and calls will be returned 
during business hours.  All medical 
travel must be approved by the Call Center prior to the travel.   
 
 
 

You will need to provide a letter of referral 
from your doctor if they are requiring you 
go out of town to see a specialist.  You 
may be eligible for travel funds if you are 
going to a Medicaid covered service and 

the provider is a Medicaid enrolled 
provider.   Medicaid will only help 

reimburse travel expenses to the 
nearest appropriate provider. 
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ACS/Consultec 
P.O. Box 667 

Cheyenne, WY 82003-
0667 

 
PHONE: 

(800) 251-1269 
 

IN CHEYENNE: 
(307) 772-8401 

 
FAX: 

(307) 772-8405 

We’re on the Web! 
See us at: 

http://wyoming 
medicaid.consultec.com 

http://wyequalitycare.acs-
inc.com 

ACS, Inc. 


