PROVIDER SURVEY Ll ERESK

eQualitycare

In April, HealthCheck Providers were sent materials introducing the “Every child, Every Service” initiative. The goal of
this initiative is to make every visit a preventative visit by increasing the number of preventative services provided to all
Wyoming children from birth through 20 years. As a HealthCheck provider, you should have received a HealthCheck
Poster, Brochure, and window decal. Parents also received a brochure explaining the services their children should
receive.

1. Have your patients mentioned the Brochure or presented it to you during a visit? Yes No
2. Have you had an increase in requests for preventative services? Yes No
3. Have you posted the EqualityCare Health Check decal? Yes No

The second part of this initiative is assisting providers with incorporating preventative screens into their practice, and
then tracking these services. To accomplish this, a screening tool is being developed. To provide a tool that gives you
the best options for increasing preventative visits, which of the following would be most helpful?

O Materials kept in the patient’s chart used to track which services were provided on which date?

[0 Sample questions designed to gather the most pertinent information for each screen?

O Web Site links to professional organizations who establish screening guidelines?

O Documents designed as reference materials?

O Other

Additional outreach efforts include the HealthCheck Newsletters which were sent to EqualityCare familes. Attached
are copies of the three newsletters sent in 2004. It is our intention to continue sending out a newsletter to our
EqualityCare participants. We would like your input for future topics to be included in the HealthCheck Newsletters.

Please check the box next to the top 4 topics you feel should be in future client bulletins?
O Mental Health O Obesity/Physical Activity O Healthy Eating Habits O Unintentional Injuries
[0 Violence [0 safe Play 0O STD

Other:

Finally, the HealthCheck Listserv is available to you and your staff. New policies, important program information, and
new releases from various health organizations will be posted here. Providers subscribing to the free Listserv will
receive this information first. Others will receive this information at a later date through Bulletins. Have you signed up
with the HealthCheck Listserv? If not, you may still sign up. Following are the three Listervs available to you from
EqualityCare (you may sign up for all of them or just one or two).

HealthCheck Provider ¢+ Medical Office Manager ¢ Physician, PA, Nurse Practitioner
If you would like to sign up for any or all of the Listervs mentioned above, you may do so by e-mailing Yvonne Stayer,

Services Coordinator at ystaye@state.wy.us. Be sure to include which Listservs you would like to be on, your e-mail
address for each listserv, and a contact name in your e-mail.

Please provide your provider specialty (pediatric, family practice, etc.)

What county do you provide care in?

Other Comments:

Please return the survey by August 5, 2005
THANK YOU!!

Please mail your survey to the Office of Medicaid, Attention: Yvonne Stayer
6101 Yellowstone Road, Ste. 210, Cheyenne, Wyoming 82002,
Or you may Fax the survey to 307-777-6964



